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Why Your Kiosk Is Only as
Reliable as the hardware Inside

Whether it’s a high-traffic check-in station at an

international airport, a digital ordering point in a fast-

casual restaurant, or a secure medical intake terminal,
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your kiosk is the face of your client’s brand.

If your kiosk is using a
standard PC, your ROl is
on a timer.

For a kiosk business, ‘good enough” hardware is a
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serious liability. When a system suffers a component
failure in a remote location, you don't just lose a
transaction—you lose the customer's trust.

The difference between a market-leading kiosk and a
‘service required” sign is the partner you choose to

build your backbone.

Why Generic Hardware Fails

Decision-makers for kiosk companies often face the same scaling nightmare.

The Thermal Death Spiral

Kiosks are often "dead-air’ environments—enclosed spaces with minimal airflow.
Consumer-grade components aren't designed for the 24/7 heat soak of a sealed chassis.
They throttle, they slow down, and eventually, they die.

The "Silent Revision” Sabotage

You spend months perfecting your software image on a specific motherboard. Six months
later, your vendor swaps a chipset without telling you. Suddenly, your drivers dare
incompatible, and your field deployments become a logistical nightmare.

The Deployment Drag

You land a contract for 200 units. Does your partner have the capacity to image, test, and
ship those units with your branding, or are you stuck unboxing and configuring hardware
in your own warehouse?
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At TrinWare, we don't just “supply” hardware,
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as robust as the code they run. We specialize

in the compact, high-performance, and
high-reliability systems that the kiosk
industry demands.







