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TRIN WARE TERMS AN D 
C O N DITIO N S

TrinWare Terms and Conditions
h t t p s :/ / shop .t rinware .com / t e rm s-and -

cond it ions /

https://shop.trinware.com/terms-and-conditions/


In  t he  TrinWa re  
Sho p

• In the top right hand corner, you will 
see “My Account”

• Click on My Account, it will prompt 
you to sign in if you are not already. 
(You cannot fill an RMA form without 
being signed in).

• It will direct you to your Account 
Page.



Sup p o rt  Tic ke t s & N e w  
RMA Sup p o rt  Re q ue st  

• When you get to your “My Account” 
page, you will be in your Dashboard.

• Click on Support Tickets & New RMA 
Support Request. (You can also 
locate this on the side panel to your 
left.)

• This is where you can submit and see 
any active tickets.



Ac c o un t  
Tic ke t s
• While in Support Tickets & New 

RMA Support Request, you can see 
your active tickets, and any 
previous or new messages 
associated with your ticket. This 
happens after your ticket has been 
submitted, and you’ve recieved a 
confirmation email.

• To begin a new RMA form, click on 
the blue box to be redirected to the 
form.



Filling  o ut  t he  
RMA Fo rm

• When clicked, a new window will pop 
up with the form on the page. Here 
you will enter your contact details, 
product details, and shipping details.

• When you have filled out all fields, 
click submit. You will see a small 
popup that your ticket has been 
submitted on the screen.



Fo rm  Sub m issio n  
Em a il

• After you submit your form, you will 
get an email that contains all of the 
field information you’ve provided.

•  This is an overview of your form sent 
to you for your records and is the 
first email out of two.



RMA Ap p ro va l Em a il
• The second email will come within 48 

hours, and this is the notification that 
your ticket has been viewed and 
added to our system. (This is when 
you can begin to view messages 
under “Support Tickets & New RMA 
Support Request” in “My Account”).

• This email will let you know if your 
RMA Request has been approved or 
declined.

• If your RMA is declined, there will be 
reasons why in the message box 
delivered. 



If you ha ve  a ny q ue s t ions , d o  not  he s it a t e  t o  re a c h out  
t o  your s a le s  re p re s e nt a t ive .

THAN K YO U!
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